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About Nicky’s Ices

Nicky’s Ices has been a family operated business which has traded throughout Devon and
Cornwall for over 30 years. From humble beginnings where the business had to hire its vehicles
the business has grown strength to strength to its current position where we have grown to be
able to own our own fleet.

The business started trading using traditional street to street sales and has grown to be regularly
invited to many well-established events throughout the South West.

It’s been a steep learning curb at the beginning from having little to no experience in the trade
to its staff undergoing and gaining professional qualifications and experience in providing deli-
cious tasting products from the business many suppliers under the business belt.

The business is based in the Camels Head part of the city as well as having its fleet stored in a
well-equipped garage where the business ensures that its fleets are kept to the highest stand-
ards in safety and cleanliness. This helps the business to provide its goods and services to its
customers and corporate clients in a professional manner whilst providing safe delicious range
of self-prepared ice cream creations.

The business has attended many well-known and well-established events in Plymouth and
throughout Devon and Cornwall. Some of these events includes:

Freedom park music festival 2013 to 2019

Plymouth Naval base and Dockyard 2017 to 2021

Various Armed Forces event on the Hoe 2016 to 2019

lvybridge Rugby Team events 2017 to 2019

Tavistock Football Team 2016 to 2018

Many charity events including Cancer Research, St Luke’s and many others 2015 to
2018

* & & & oo o

*Please note that due to Covid 19 which we adhere to the regulations, many events were closed
due to the pandemic hence very little events during 2020 onwards.

In addition to our regular rounds and events the business has developed a range of specialist
events so we can provide our delicious tasting products to the following clients:

Corporate Events: We have attended many businesses and provided a van to help with a
wide range of corporate based events. Our service is an ideal service to help businesses
reward their staff as well as incorporating a vehicle to provide team building exercises. In
addition to providing delicious creations, using our service with your staff is a lot of fun
too.

School Events: Having an ice cream van attend your school and provide your pupils the op-
portunity to kick back and chill with a creation they created is a fantastic way to reward
your pupils which won’t cost the earth. The majority of children simply love tucking into
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a delicious soft ice cream and having Nicky’s Ices come to your campus and give your
students a treat is a definite WIN - WIN situation.

Hen Nights, Stag Nights and Weddings: Again, most people simply love the taste of ice cream
so why not have us come to your event and get your invited guests to create their perfect
creation to give your special event something to remember for years to come.

Birthday’s Old and Young: It doesn’t matter the age of the person, if you are trying to create a
birthday celebration which people will remember, having our business attend your event
will definitely put the cherry on the top of your birthday event. With the option of one of
our team members creating custom creations for your party to allowing people attending
your party the opportunity to create their own unique yet delicious creation, having us at
your event will give your guests great memories as well as full bellies.

Social Media

We encourage our customers to maintain a connection with us through the Social Media
platforms we use. Our main outlet can be found at https://www.facebook.com/Nickyslces.co.uk
and we encourage our customers to interact with us here.

Why not use Facebook to book an event, get quotations or even find out where we are and when
we should be in your street. We love using social media as it gives us the opportunity to really
connect with our customers and to ensure that they are kept up to date with our latest news,
events and promotions.

Another great reason why we use sites like Facebook is to ensure that we maintain a fast turna-
round with potential customers that have a question. In addition it also allows openness with all
our clients to ensure that we are able to provide our customers with the very best experience
whether they are a customer off the street to a customers who books us to attend their special
event.
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Mobilers Insurance Services

= Haden House
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Mr N Smith
17 Vermont Gardens
Plymouth
PL2 2EX
Client Reference: 0/SMNX14LCO1
Date Issued: 20/09/2021

Dear Mr Smith
Liability Insurance Renewal

Thank you for renewing your Liability Insurance with Mobilers Insurance Services a trading name of Insurance Factory Limited.

Please find enclosed your Liability Insurance documents; please take the time to familiarise yourself with the documentation to
ensure cover continues to meet your requirements. Itis important to pay particular attention to any specific conditions,
endorsements, limitations and warranties; failure to comply with these may invalidate claim or void the policy.

Please check all of the enclosed information carefully and advise us immediately if anything is incorrect. It is important that you
review the enclosed Declaration Form to ensure all information is true and accurate; please contact us immediately if any
information is incorrect as a separate proposal form may be required.

This policy is based on your demands and needs which are: -
v' Public Liability - £5,000,000*
v" Products Liability - £5,000,000*

*increasing to £10 million where required by contract or regulation

Reminder — Important Information
It is important to note that this policy cannot be transferred, and in the event of cancellation there is no refund of premium
due to premiums being minimum and retained.

We are trying to become a greener company by reducing the amount of paper we print, your documents will be emailed but if
you would prefer to receive a copy of your documents by post please give us a call on 01384 429 901

We can arrange cover for many other insurance products which may be of interest; please ask your renewal partner for details.

Please do not hesitate to contact us should you have any gueries.

Yours sincerely
Mobilers Insurance Services
Mobilers Insurance Services
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Policy No.:

LIABILITY DECLARATION FORM
IMPORTANT PLEASE READ THIS DECLARATION

Z1/013198

Name of Insured: Mr N Smith T/As Mr Whippy 4 Hire

THIS INSURANCE IS ACCEPTED ON STANDARD TERMS PROVIDED THAT NEITHER YOU, OR ANY OTHER PARTNER OR
DIRECTOR, TO THE BEST OF YOUR KNOWLEDGE:-

1.

Have had any Liability Insurer cancel or decline a proposal, refuse to renew cover or made subject to increased
rates or special terms?

Have been convicted, prosecuted or are under any investigation for, or have any pending charge for any
criminal offence involving arson, fraud, theft or dishonesty of any kind?

Have suffered any liability claims or been involved with any incidents which may give rise to claim (whether
insured or not) during the last 5 years?

Have been prosecuted under any safety legislation during the last 5 years?

Have <you/the policyholder>, any partner or director in connection with <your/the policyholder’s> business
ever been declared bankrupt or insolvent?

Have <you/the policyholder>, any partner or director in connection with <your/the policyholder’s> business
ever had any connection, or been involved with a business which has ever been declared bankrupt or
insolvent?

IF ANY ANSWER IS YES YOU WILL NEED TO COMPLETE A PROPOSAL FORM FOR UNDERWRITERS CONSIDERATION BEFORE
ANY COVER ATTACHES

Declaration

1. I/We declare that to the best of my/our knowledge and belief that at the inception of this insurance

(a)
(b)
(c)

the above statement of particulars which have been given separately by me/us or by others on my/our behalf,
are true and complete

any statement or particulars which have been given separately by me/us or by others on my/our behalf are
true and complete

I/We have not withheld any material fact*

2. 1/We confirm that I/we have registered my/our business with the relevant Local Authority Environmental Health
Department, my/our Gross Annual Turnover does not exceed that stated in the Schedule of Insurance and I/we
am/are not involved in the erection or dismantling of any marquee/tent above 3.048 (10 ft) in height

3. 1/We agree that this declaration and any particulars given separately shall form the basis of the contract

4. 1/We understand that the Company reserves the right to decline this insurance in the event of material non-
disclosure

5. 1/We understand that Insurers share information with each other, credit reference agencies and other information
agencies with regard to credit arrangements, policies and claims, primarily to help assess risks, handle claims and
prevent fraud and I/we consent to this

*IMPORTANT

Material facts are those which are likely to influence the Company in the acceptance or assessment of this proposal and it is
essential that you disclose them. If you are in doubt about whether a fact is material, you should disclose it, since failure to
do so could invalidate your policy.

NOTE - You cannot cancel or transfer this policy and there is no refund of premium available

IF ANY DETAIL IS INCORRECT, PLEASE CONTACT YOUR BROKER IMMEDIATELY.
FAILURE TO DO SO COULD INVALIDATE YOUR INSURANCE IN EVENT OF A CLAIM
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Liability Complete — Schedule of Insurance
Arranged by Mobilers Insurance Services

Haden House, 16 Waterfall Lane Trading Estate, Cradley Heath, B64 6PU

Policy Number

Name and Address of Insured

Period of Insurance

Limits of Indemnity

Section 1: Employers Liability
Section 2: Public Liability

Section3: Products Liability

Pollution and Contamination

Z1/013198

Mr N Smith T/As Mr Whippy 4 Hire
17 Vermont Gardens

Plymouth

PL2 2EX

24/09/2021 to 23/09/2022

Not Included

£5,000,000*

any one accident or series of accidents arising out of one event
£5,000,000*

in the aggregate and in any one period of insurance
£5,000,000*

in the aggregate any one period of insurance

* increasing to £10,000,000 where stipulated under contract or regulatory requirement

Section 2 and 3 combined

Excess (Section 2/3)
Declared Occupation
Declared Employees
Declared Seating Capacity
Declared Turnover

Premium
Arrangement Fee

Total Premium

Underwritten by Zenith Insurance Plc.

£250.00 each and every property damage claim
Ice Cream Vehicle

None

0

£30,000

£68.00 Inclusive of IPT at the current rate
£35.00

£103.00

Zenith Insurance Plc. is regulated by the Gibraltar Financial Services Commission and subject to a limited regulation by the Financial
Conduct Authority and the Prudential Regulation Authority in respect of underwriting business in the UK (N0o.211787) 846-848

Europort, Gibraltar.
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SUMMARY OF LIABILITY INSURANCE COVER

INSURER Zenith Insurance plc. is regulated by the Gibraltar Financial Services Commission and subject to limited
regulation by the Financial Conduct Authority and the Prudential Regulation Authority in respect of
underwriting business in the UK (No.211787) 846-848 Europort, Gibraltar.

ADMINISTRATOR This policy is administered by Mobilers Insurance Services on behalf of Zenith Insurance plc.

Mobilers and Mobilers Insurance Services are trading names of Insurance Factory Limited. Registered in
England and Wales No. 02982445 authorised and regulated by the Financial Conduct Authority (No. 306164).
Registered Office: 45 Westerham Road, Bessels Green, Sevenoaks, Kent TN13 20B.

TYPE OF COVER

There are 3 types of liability cover provided by the policy - Employers’ Liability, Public Liability and Products
Liability. The policy benefits provided in respect of each type of cover are shown below. The geographical
limit of this policy is restricted to
1. Great Britain, Northern Ireland, the Channel Islands, the Isle of Man and
2. Whilst temporarily outside the countries named in 1. above other than whilst in the United States
of America or Canada and only in connection with the business carried on by the insured at or from
an premises situated in Great Britain, Northern Ireland, the Channel Islands, or the Isle of Man
other than offshore.

TERM OF THE POLICY

Zenith Insurance plc. Liability Insurance policies are for a 12 month period. Please refer to your Schedule of
Insurance for the dates that cover is effective.

CANCELLATION

The terms of the policy do not give the policyholder a right of cancellation. This means that once you have
taken out a policy, even if you subsequently decide not to continue with the insurance the full annual
premium will be retained by the insurer.

However, if the insurer elects to cancel cover a pro rata refund will be allowable subject to the retention by
the insurer of a minimum premium.

For full details of the insurer's cancellation process, please refer to General Policy Condition 8 in the policy
booklet.

IN THE EVENT OF A CLAIM

Please call Mobilers on 01384 429901 Monday to Friday 9.00am—6.00pm (excluding Bank Holidays)
Claims Correspondence should be sent to Mobilers Insurance Services, Haden House, 16 Waterfall Lane
Trading Estate, Cradley Heath, B64 6PU

SUMMARY OF COVER

This is a Policy Summary only. It does not contain the full terms and conditions of the contract. For full details of all policy terms, conditions &
exclusions please refer to the policy booklet (a copy of which is available on request). The relevant sections of the policy booklet are shown below.

TYPE OF COVER

SIGNIFICANT FEATURES & BENEFITS

SIGNIFICANT & UNUSUAL EXCLUSIONS &
LIMITATIONS (see also overleaf)

Employers’ Liability (Section 1)

Protection for you as an employer against
damages and legal costs that arise as a result of
claims from employees who have suffered an
injury or disease arising out of their
employment.

The cover provided complies with UK
compulsory employers’ liability law.

Cover includes protection for any Principal
arising out of your work for such Principal.

Cover includes the cost of defending a
prosecution under the Health & Safety at Work
Act

A limit of £10,000,000 applies to any one
occurrence.

There is no cover for claims for which
compulsory motor insurance is required
(Condition1).

Public Liability (Section 2)
Protection for your business against damages
and legal costs that arise as a result of claims

- from any person other than an
employee suffering an  injury,
disease, or

- for accidental damage to someone
else’s property.

Cover includes protection for any Principal
arising out of your work for such Principal.

Cover includes the cost of defending a
prosecution under the Health & Safety at Work
Act.

Cover includes Contingent Motor Liability
which will indemnify you (rather than your
employee) whilst he or she is using his/her own
vehicle in connection with your business
(restrictions apply - see policy booklet Section 2
- Public Liability Extension 1).

A limit of £5,000,000 applies to any one
occurrence. This limit is automatically increased
to cover any agreement or contract entered
into by you where a higher limit is required but
subject to a maximum limit of £10,000,000.

There is no cover for property owned by or in
the custody or control of you or your employees
(Exception 1).

Liability arising out of the use of water craft,
motor vehicles (other than Contingent Motor
Cover), passenger lifts and steam pressure
vessels is excluded (Exception 2).

Additional liabilities assumed under contract
are not covered (Exception 3).

Liabilities arising from gradual pollution are not
covered (Exception 6).
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Products Liability (Section 3) Cover includes the cost of defending a | A limit of £5,000,000 applies to all incidents
Protection for your business in respect of claims | prosecution under the Health & Safety at Work | arising during any one annual period of

Act.
- from any person other than an

insurance. This limit is automatically increased
to cover any agreement or contract where a

employee  suffering an  injury, | Cover includes Consumer Protection Act and | higher limit is required but subject to a
disease, or Food Safety Act legal defence costs. maximum limit of £10,000,000 in any one year.

- for accidental damage to someone
else’s property

caused by or in connection with products sold
or supplied by you.

Additional liabilities assumed under contract
are not covered (Exception 1}.

Liability arising from damage to the product
itself and any cost of repair, recall, replacement
or refund arising there from is not covered
(Exceptions 2 and 3).

Any liabilities arising from products supplied to
USA or Canada are not covered (Exception 4).

SIGNIFICANT & UNUSUAL GENERAL EXCLUSIONS/LIMITATIONS

Excess (Sections 2 and 3)

You will have to pay the first £250 of every claim in respect of damage
to property.

Claims involving asbestos (General Policy Exception 2)

The Public Liability and Products Liability sections of the policy exclude
any claims which result from the use of any form of asbestos.

The Employers’ Liability section will cover such claims but only up to a
maximum amount of £5,000,000 for any one occurrence or series of
occurrences arising out of one cause.

Claims resulting from acts of terrorism (General Policy Exception 3)

The Public Liability and Products Liability sections of the policy exclude
any claims which result from an act of terrorism.

The Employers’ Liability section will cover such claims but only up to a
maximum amount of £5,000,000 for any one occurrence or series of
occurrences arising out of one cause

Reasonable Precautions
(General Policy Condition 2)

You must take a-II reasonable precautions to minimise the risk of
damage, injury and disease.

You must comply with all statutory and other obligations and
regulations imposed by any authority. This may be particularly relevant
as far as Environmental Health Department registration and the carriage
and storage of bottled gas is concerned.

Sub-contractors’ own insurances (General Policy Condition 11}

You must make sure that all sub-contractors have adequate Employers’
Liability, Public Liability and Products Liability cover and that their
insurance provides an indemnity to you as principal. Any limits of
indemnity under their policy must not be less than those applied by us.

COMPLAINTS PROCEDURE

In the first instance these should be referred to the insurance intermediary arranging the insurance.

If you are not satisfied with his or her answer, please make contact with our UK Service Provider at Mobilers Insurance Services, Haden House, 16
Waterfall Lane Trading Estate, Cradley Heath, B64 6PU. You will need to quote your policy number shown in the Schedule. In the event that our
Service Providers have not resolved the matters within 8 weeks of you writing to them the problem can be referred to the Financial Ombudsman
Service. Whilst we and our UK service providers are bound by the decision of the Financial Ombudsman Service, you are not. Following the complaints

procedure above does not affect your right to take legal action.

FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)

The Insurers are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation form the scheme if we cannot
meet our obligations. You can get more information about compensation scheme arrangements from the FSCS.

DirectMob-26.01.2017




Caterers Liability Policy

Underwritten through Mobilers Insurance Services who act for and on behalf of
Zenith Insurance plc.

Mobilers and Mobilers Insurance Services, are trading names of Insurance Factory Limited.
Registered in England and Wales No. 02982445.
Authorised and regulated by the Financial Conduct Authority [No. 306164].
Registered Office: 45 Westerham Road, Bessels Green, Sevenoaks, Kent TN13 2QB

Administered by
Mobilers Insurance Services

Mobilers
Haden House
16 Waterfall Lane Trading Estate
Cradley Heath
B64 6PU

Tel: 01384 429903
www. mobilers.co.uk
info@mobilers.co.uk
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Caterers Liability Policy
Introduction
Underwritten through Mobilers Insurance Services who act for and on behalf of Zenith Insurance plc.

This policy document is evidence of a legally binding contract of insurance between you (the insured) and us (Zenith
Insurance plc. This contract is entered into on the basis that you have taken all reasonable care to answer all questions asked
honestly, accurately and to the best of your knowledge and that any other information given either verbally or in writing by
you or on your behalf at the time you applied for insurance is also complete and has been given honestly and to the best of
your knowledge and belief. The contract is based on the information you provided on your signed proposal form and any
other information given either verbally or in writing by you or on your behalf at the time you applied for insurance.

You must read this policy and the schedule of insurance together. The schedule tells you which sections of the policy are in
force and what limits of indemnity apply to your insurance. Please check both documents carefully to make certain they give
you the cover you want.

We have agreed to insure you against liability loss or damage that may occur within the geographical limits of the policy
during any period of insurance for which you have paid, or agreed to pay the premium. The cover we provide is subject to
the terms, conditions and exceptions contained in this policy document or in any endorsement applying to this policy
document.

Nobody other than you (the Insured) and us (Zenith Insurance plc. and/or its co-insurers whose names and addresses are
available on request} has any rights that they can enforce under this contract except for those rights that they have under
compulsory employers liability law in any country in which this insurance applies.

Unless specifically agreed otherwise, this insurance shall be subject to English Law.

The terms and conditions of this policy and all other information concerning this insurance are communicated to you in the
English language and we undertake to communicate in this language for the duration of the policy.

In witness hereof this policy has been signed for and on behalf of the Company.

,—é@fa—‘/\

Gary Humphreys
Underwriting Director
Zenith Insurance plc.

Zenith Insurance plc. is regulated by the Gibraltar Financial Services Commission and subject to limited regulation by the
Financial Conduct Authority and the Prudential Regulation Authority in respect of underwriting business in the UK
(No.211787) 846-848 Europort, Gibraltar.

This policy is covered by the UK Financial Services Compensation Scheme. If we cannot meet or obligations under the policy
you may be entitled to compensation under the scheme. Further information about compensation scheme arrangements is
available from the FSCS (www.fscs.org.uk or telephone 0207 741 4100)
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Our Service Commitment
What to do if you have a complaint

We are dedicated to delivering a first class level of service to all of our policyholders. However, we accept that things can
occasionally go wrong and would encourage you to tell us about any concerns you have so that we can take steps to make
sure the service you receive meets your expectations in the future.

If a dispute regarding your policy or claim arises and cannot be resolved by reference to your insurance intermediary the
following explains the procedures for resolving your complaint:

The resolution of complaints in relation to your policy (or any claim made under it} is delegated to our service providers in
the United Kingdom, Mobilers Insurance Services.

If you have a compliant, please contact our service providers at the address below:

The Chairman

Mobilers Insurance Services
Haden House

16 Waterfall Lane Trading Estate
Cradley Heath

B64 6PU

When contacting Mobilers Insurance Services Limited please provide;
e Apolicy number and/or claim number
e Anoutline of your complaint
e  Acontact telephone number

Our service providers will make every effort to resolve your complaint by the end of the third working day after receipt. If
they cannot resolve your complaint within this timeframe they will acknowledge your complaint in writing within five working
days of receipt and do their best to resolve the problem within four weeks by sending you a final response letter. If they are
unable to do so, they will write to advise you of progress and will endeavour to resolve your complaint in full within the
flowing four weeks. If they are still unable to provide you with a final response at this stage, they will write to you explaining
why and advise when you can expect a final response. At this point you may refer your complaint to The Financial
Ombudsman Service at the following address:

The Financial Ombudsman Service

Exchange Tower,

London, E14 95R

Email: complaint.info@financial-ombudsman.org.uk

What you should know

You may go directly to the Financial Ombudsman Service when you first make your compliant, but the Ombudsman will only
review your complaint at this stage with our consent. However, we are still required to follow the procedure stated above.

If you have received a final response but are dissatisfied, you have the right of referral to the Financial Ombudsman Service
within six months of the date of your final response letter. You may only refer to the Ombudsman beyond this time limit if
we have provided our consent. Whilst we and our UK service providers are bound by the decision of the Financial
Ombudsman Service, you are not. Following the complaints procedure above does not affect your right to take legal action.
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Definitions

Where the following words or phrases appear in bold in this Policy or the Schedule of Insurance or the Endorsements
they will always have the same meaning:

Business
The activities connected with the Declared Occupation shown on the schedule of insurance conducted at or from premises
in the United Kingdom.

The Business includes:
1.  your ownership or occupation of premises including incidental repair and maintenance, and
2. the provision of canteen social sports and welfare organisations for the benefit of employees, and
3. the provision of fire, first aid and ambulance services, and
4.  private work undertaken with your consent by an employee for a director, partner or senior official of the
insured.

Company/We/Us/Our
Zenith Insurance plc.

Damage
Physical damage including physical loss.

Employee(s)
1.  Anyperson(s) employed by you, under a contract of service or apprenticeship, or
labour masters and persons supplied by them, or
persons employed by labour only sub-contractors, or
persons offering their services on a labour only basis, or
persons engaged under a work experience or youth training scheme, or
self-employed persons and voluntary helpers, or
any person(s) supplied to or hired in or borrowed by you who is working for you in connection with the business.

e

Endorsement
A variation in the terms of this insurance, which replaces or alters the standard insurance wording.

Excess
An amount you have to pay towards the cost of a claim under this insurance. You have to pay this amount regardless of
the circumstances leading to the claim.

Geographical Limits
1. Great Britain, Northern Ireland, the Channel Islands, the Isle of Man and
2. Whilst temporarily outside the countries named in 1. Above other than whilst in the United States of America or
Canada and only in connection with the business carried on by the insured at or from any premises situated in
Great Britain, Northern Ireland, the Channel Islands, or the Isle of Man other than offshore.

Injury
Bodily injury including death injury illness and disease.

Limit of Liability
The maximum amount we will pay under each section of this policy. The limits of liability are referred to and defined by the
schedule of insurance and the individual sections of this policy.

Offshore

The period from the time of embarkation onto a conveyance at the point of final departure from land to any offshore rig or
any offshore platform and until such time of disembarkation from a conveyance onto land upon return from any offshore
rig or any offshore platform.

Period of Insurance
The period of insurance shown on the schedule of insurance and any subsequent period for which we accept renewal of
this insurance.

Pollution or Contamination
1.  All pollution or contamination of buildings or other structures or of air or water or land, and

2. all injury or damage directly or indirectly caused by such pollution or contamination

5
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Principal
Any public authority, company, firm or person with whom you enter into a contract for the execution of work or the
provision of services.

Product
Any goods or products (including their containers) sold, supplied, installed, repaired, serviced, tested, designed,
manufactured, altered, processed or distributed by or on behalf of the insured.

Property
1. Material property, and
2. other property where loss or damage arises from trespass nuisance or any interference with right of way, light,
air or water.

Proposal Form
The application for insurance and declaration completed by you or on your behalf. We have relied on the information
provided on this form in entering into this contract of insurance.

Schedule of Insurance
The document which shows details of the insured and the insurance protection provided and forms part of this contract of
insurance.

Vessel or Craft
Any vessel or craft or object made, orintended to float on, orin, or travel on, or through water or air.

You/Your/the Insured
The insured policyholder named on the schedule of insurance.
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Section 1 - Employers’ Liability

What is covered

If at any time during the period of insurance an employee sustains injury arising out of and in the course of his/her
employment by the insured in connection with the business and within the geographical limits

we will:

1. indemnify the insured against liability at law for damages and claimants costs and expenses, and
2. pay all other costs and expenses incurred with our written consent

in respect of such injury.

We will not make payment for any liability attaching by virtue of a contract or agreement which would not have attached in
the absence of such contract or agreement except as provided in the sub-section headed ‘Indemnity to Principal’ below.

Indemnity to Principal

In the same terms that we insure you we will extend cover under this Section of the policy to include any liability assumed
by you under any contract or agreement with a principal for the execution of work or the provision of services. Cover is
provided under this sub-section only in respect of the principal’s liability in relation to your employees.

Indemnity will be provided subject to the following limitations:
1.  We will not provide cover for any legal liability of whatsoever nature directly or indirectly caused by or contributed
to or arising from
a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel, or
b) the radioactive or other hazardous properties of any explosive nuclear assembly or nuclear component
thereof.
2. You must have arranged with the principal for the conduct and control of all claims to be vested in the company
in accordance with General Conditions 4, 5 and 6 of this policy
3. The principal must observe, fulfil and be subject to the terms, limitations, exceptions and conditions of this policy
in so far as they can apply.

Indemnity to other persons

The indemnity provided by this policy will also apply:

1. Inthe event of your death, to your personal representatives in respect of liability incurred by you,

2. If you so request, to any of your directors, officers, business partners or employees in their business capacity for
claims under this section arising out of the business in respect of liability for which you would have been entitled
to indemnity under this policy had the claim been made against you,

3. If you so request, to any officer or member of your social sports and welfare organisations and any member of
your fire, first aid and ambulance organisations while acting in their respective capacities as such,

provided that all such persons have kept to all of the terms of this insurance and any applicable endorsements.
Limit of Liability

Ouwr liability under this section of the policy in respect of any one occurrence or series of occurrences arising out of any one
cause for all damages, costs and expenses will not exceed the limit of liability shown in the schedule of insurance.
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Extension applying to Section 1
Health and Safety at Work etc. Act Legal Defence Costs

Under this section of the policy we will indemnify you, and if you ask us to do so we will also indemnify any of your directors
or business partners or any of your employees, in respect of legal costs and expenses incurred with our written consent in
the defence of any criminal proceedings (including a charge of manslaughter) brought for a breach of the Health and Safety
at Work etc Act 1974. For cover to apply the offence must have been committed or be alleged to have been committed in
the course of the business during the period of insurance. Cover is included for legal costs and expenses incurred with our
written consent in an appeal against conviction and for prosecution costs awarded against you as a result of such
proceedings.

These costs and expenses will only be paid providing that:
1. the proceedings relate to the health, safety and welfare of your employees, and
2. all legal costs and expenses incurred under this extension fall within the limit of liability stated in the schedule of
insurance when added to any other payments we make under Section 1 of this policy.

This extension does not cover:
1. the payment of fines or penalties, or
2. legal costsand expensesin connection with any breach of duty arising from a deliberate or premeditated act, event
or omission which the person claiming to be indemnified knows or should have known would be likely to constitute
an offence under the Health and Safety at Work etc Act 1974, or
3. any prosecution in respect of an offence that does not increase the risk of injury being sustained by your
employees in the course of their employment by you.

Conditions applying to Section 1

1. Compulsory Motor Insurance
This section of the policy does not cover liability for injury incurred for which compulsory insurance or security is required
under the Road Traffic Act 1988 or any other legislation relating to the compulsory insurance of motor vehicles.

2. Certificate of Employers’ Liability Insurance
If you cancel this policy or the Employers’ Liability Section of this policy any Certificate of Employers’ Liability insurance issued
by us is similarly cancelled from the same date and must be returned to us forthwith.

3. Compulsory Insurance Legislation

The indemnity granted by this section of the policy is deemed to be in accordance with the provisions of any law relating to
compulsory insurance of liability to employees in the United Kingdom, the Isle of Man or the Channel Islands but you must
repay all sums paid by us which we would not have been liable to pay but for the provision of such law.

4. Jurisdiction Clause
The cover provided under this section of the policy will only apply to judgements, awards and settlements that are made
under or are subject to the jurisdiction of the Courts of the United Kingdom.

There is no cover for judgements obtained elsewhere nor to judgements or orders obtained in the Courts of the United
Kingdom for the enforcement of foreign judgements whether by way of reciprocal agreement or otherwise.

The premium for this section of the policy has been calculated accordingly and no consideration has been paid in respect of
liabilities arising under any other Law or the jurisdiction of any other Courts.
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Section 2 - Public Liability
What is covered

We will
1. indemnify you against liability at law for damages and claimants’ costs and expenses, and
2. pay all other costs and expenses incurred with our written consent
in respect of
1. accidental injury to any other person, and
2. accidental damage to other people’s property

occurring during the period of insurance and caused in connection with the business within the geographical limits of the
policy.

Indemnity to Principal

In the same terms that we insure you we will extend cover under this section of the policy to include any liability assumed
by you under any contract or agreement with a principal for the execution of work or the provision of services. Cover is only
provided under this sub-section of the policy in respect of the liability of the principal for any negligent act or omission by
you or your employee(s) arising from the performance of work that is the subject of your contract or agreement with the
principal.

Indemnity will be provided subject to the following limitations:
1.  You must have arranged with the principal for the conduct and control of all claims to be vested in the company
in accordance with General Policy Conditions 4, 5 and 6
2. The principal must observe, fulfil and be subject to the terms, limitations, exceptions and conditions of this policy
in so far as they can apply.

Indemnity to other persons
The indemnity provided by this policy will also apply:

1. Inthe event of your death, to your personal representatives in respect of liability incurred by you,

2. If you so request, to any of your directors, officers, business partners or employees in their business capacity for
claims under this section arising out of the business in respect of liability for which you would have been entitled
to indemnity under this policy had the claim been made against you,

3. If you so request, to any officer or member of your social sports and welfare organisations and any member of
your fire, first aid and ambulance organisations while acting in their respective capacities as such,

provided that all such persons have kept to all of the terms of this insurance and any applicable endorsements.
Limits of Liability

Our liability under this section of the policy in respect of any one accident or series of accidents arising out of any one cause
for all damages, costs and expenses will not exceed the limit of liability shown in the schedule of insurance.
However, in the event that

1. you enter into a contract or agreement which requires an increased limit of liability, or

2. thereisa regulatory requirement for an increased limit of liability

our liability under this section of the policy will be automatically increased to the amount required in the said contract,
agreement or regulation up to a maximum amount of £10,000,000 for any one accident or series of accidents arising out of
any one event.

You will be required to produce documentary evidence of the contract, agreement or regulation in the event of a claim being
reported under this policy.

Restricted Limit of Liability — Pollution or Contamination Claims

Regardless of the overall limit of liability applicable to this section of the policy the amount we will pay in respect of damages
and claimants’ costs and expenses arising out of all pollution or contamination occurring during any one period of insurance
will not exceed in the aggregate the limit of Liability stated in the schedule of insurance in relation to pollution or
contamination.
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Extensions applying to Section 2
1. Contingent Motor Liability

Regardless of Exception 2 (b) overleaf we will cover you and no other person in respect of legal liability caused by or in
connection with any vehicle owned by an employee which is being used in the course of the business.

This extension does not cover:
a) Liability arising when the employee’s vehicle is being driven
i) by you, or
ii) with your general consent by any person who to your knowledge does not hold a licence to drive such vehicle
unless such person has held and is not disqualified from holding such a licence.
b) Damage to any such vehicle.
¢} Anyoccurrence arising outside of the United Kingdom.
d) Liability which is insured (or would be insured but for the existence of this extension) under any other insurance.

2. Health and Safety At Work etc Act Legal Defence Costs

Under this section of the policy we will indemnify you, and if you ask us to do so we will also indemnify any of your directors
or business partners or any of your employees, in respect of legal costs and expenses incurred with our written consent in
the defence of any criminal proceedings (including a charge of manslaughter) brought for a breach of the Health and Safety
at Work etc Act 1974. For cover to apply the offence must have been committed or be alleged to have been committed in
the course of the business during the period of insurance. Cover is included for legal costs and expenses incurred with our
written consent in an appeal against conviction and for prosecution costs awarded against you as a result of such
proceedings.

These costs and expenses will only be paid providing that:
a) the proceedings relate to the health, safety and welfare of any person other than a person who is your employee,
and
b) all legal costs and expenses incurred under this extension fall within the limit of liability stated in the schedule of
insurance when added to any other payments we make under Section 2 of this policy.

This extension does not cover:
a) the payment of fines or penalties, or
b) legal costs and expensesin connection with any breach of duty arising from a deliberate or premeditated act, event
or omission which the person claiming to be indemnified knows or should have known would be likely to constitute
an offence under the Health and Safety at Work etc Act 1974, or
c) any prosecution in respect of an offence that does not increase the risk of injury being sustained by any person
other than an employee in the course of his/her employment by you.

10
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Conditions and Exceptions applying to Section 2

Jurisdiction Clause

The cover provided by this section of the policy will only apply to judgements, awards and settlements that are made under
or are subject to the jurisdiction of the Courts of the United Kingdom.

There is no cover for judgements obtained elsewhere nor to judgements or orders obtained in the Courts of the United
Kingdom for the enforcement of foreign judgements whether by way of reciprocal agreement or otherwise.

The premium for this section of the policy has been calculated accordingly and no consideration has been paid in respect of
liabilities arising under any other Law or the jurisdiction of any other Courts.

Exceptions applying to Section 2

What is not covered

This section of the policy does not cover:

1.

Liability for damage to
a) property owned or occupied by you or in the care, custody or control of you or any of your employees other
than
i) buildings which are tempararily occupied for the purpose of carrying out work thereon or therein, or
ii) clothing or personal property belonging to visitors, directors, business partners or your employees.
b) that part of any property on which you or your employee or your agent is or has been working.

Liability for injury or damage to property arising out of the ownership, possession or use by you (or on your behalf)

of

a) any vessel or craft or work undertaken therein or thereon, or

b) any vehicle for which compulsory insurance is required under any legislation governing the use of motor
vehicles, but this exclusion will not apply

i) while such vehicle is being used as a tool of trade (other than in respect of liability which is compulsorily
insurable under road traffic legislation), or
ii) in respect of the loading or unloading of such vehicle or the delivery or collection of goods to or from

such vehicle beyond the carriageway unless such liability is the subject of indemnity in whole or in part
under any other insurance, or
c) any passenger lift or steam pressure vessel.

Liability for injury or damage to property
a) ifsuch liability has been assumed under a contract or agreement and would not have attached in the absence
of the contract or agreement, or
b) caused by or arising from
i) advice design specification or treatment given or administered or omitted by you or on your behalf, or
ii) professional services rendered by you or on your behalf.

Liability for injury or damage to or arising from any product.

Liability for injury to any employee where the injury arises out of and in the course of such person’s employment
by you.

Liability arising from pollution or contamination other than caused by a sudden, identifiable, unintended and
unexpected incident which takes place in its entirety at a specific time and place during the period of insurance.
All pollution or contamination which arises out of such incident will be deemed to have occurred at the time
such incident takes place.

Fines, liquidated damages, penalty clauses or performance warranties.

Punitive damages and/or exemplary damages and/or aggravated damages and/or any additional damages
resulting from the multiplication of compensatory damages.

11
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10.

11.

The excess stated in the schedule of insurance.

Any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from
a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel, or

b} the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear
component thereof.

Liability in respect of
a) any accident, loss or damage to any aircraft, or
b} death or bodily injury arising in connection with accident loss or damage to any aircraft, or

c) any other loss indirectly caused by such accident loss or damage to any aircraft

incurred caused or sustained while any activities of the business are carried out in or on any airport or airfield.

12
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Section 3 - Products Liability
What is covered

We will
1. indemnify you against liability at law for damages and claimants’ costs and expenses, and
2. pay all other costs and expenses incurred with our written consent

in respect of incidents resulting in
1. accidental injury to any other person, and
2. accidental damage to other people’s property

occurring during the period of insurance within the geographical limits of this policy in connection with the business and
caused by or through or in connection with any product sold or supplied by you.

Indemnity to other persons
The indemnity provided by this policy will also apply:

1. inthe event of your death, to your personal representatives in respect of liability incurred by you, and

2. if you so request, to any of your directors, officers, business partners or employees in their business capacity for
claims under this section arising out of the business in respect of liability for which you would have been entitled
to indemnity under this policy had the claim been made against you, and

3. if you so request, to any officer or member of your sacial sports and welfare organisations and any member of
your fire, first aid and ambulance organisations while acting in their respective capacities as such,

provided that all such persons have kept to all of the terms of this insurance and any applicable endorsements.

Limit of Liability

The total amount we will pay under this section of the policy for damages and claimants’ costs and expenses in respect of all
incidents arising during any one annual period of insurance will not exceed the limit of liability shown in the schedule of
insurance.

However, in the event that
1. youenter into a contract or agreement which requires an increased limit of liability, or
2. there is a regulatory requirement for an increased limit of liability

our liability under this section of the policy will be automatically increased to the amount required in the said contract,
agreement or regulation up to a maximum amount of £10,000,000 in respect of any one incident. This increased limit of
liability will also apply to the total cost of all incidents arising during any one annual period of insurance.

You will be required to produce documentary evidence of the contract, agreement or regulation in the event of a claim being
reported under this policy.

Restricted Limit of Liability — Pollution or Contamination Claims
Regardless of the overall limit of liability applicable to this section of the policy the total amount we will pay in respect of
damages and claimants’ costs and expenses arising out of all incidents involving pollution or contamination occurring during

any one period of insurance will not exceed the limit of Liability stated in the schedule of insurance in relation to pollution
or contamination claims.

13
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Extensions applying to Section 3
1. Consumer Protection and Food Safety Acts Defence Costs

Under this section of the policy we will indemnify you, and if you ask us to do so we will also indemnify any of your directors
or business partners or any of your employees, against legal costs and expenses incurred with our written consent in the
defence of any proceedings brought for a breach of

a) Part 11 of the Consumer Protection Act 1987, or

b) Section(s) 7, 8, 14 and/or 15 of the Food Safety Act 1990.

For cover to apply the offence must have been committed or be alleged to have been committed in the course of the business
during the period of insurance. Cover is included for legal costs and expenses incurred with our written consent in an appeal
against conviction and for prosecution costs awarded against you as a result of such proceedings.

This extension does not cover:
a) legal costs and expenses where indemnity is provided by any other insurance, or
b) legal costsand expensesin connection with any breach of duty arising from a deliberate or premeditated act, event
or omission, or
c) the payment of fines or penalties.

2. Health and Safety At Work Legal Defence Costs

Under this section of the policy we will indemnify you, and if you ask us to do so we will also indemnify any of your directors
or business partners or any of your employees, against legal costs and expenses incurred with our written consent in the
defence of any criminal proceedings (including a charge of manslaughter} brought for a breach of the Health and Safety at
Work etc Act 1974. For cover to apply the offence must have been committed or be alleged to have been committed in the
course of the business during the period of insurance. Cover is included for legal costs and expenses incurred with our
written consent in an appeal against conviction and for prosecution costs awarded against you as a result of such
proceedings.

These costs and expenses will only be paid providing that:
a) the proceedings relate to the health, safety and welfare of any person other than a person who is your employee,
and
b) all legal costs and expenses incurred under this extension fall within the limit of liability stated in the schedule of
insurance when added to any other payments we make under Section 3 of this policy.

This extension does not cover:
a) the payment of fines or penalties, or
b) legal costsand expensesin connection with any breach of duty arising from a deliberate or premeditated act, event
or omission which the person claiming to be indemnified knows or should have known would be likely to constitute
an offence under the Health and Safety at Work etc Act 1974, or
c) anyprosecution in respect of an offence that does not increase the risk of injury being sustained by persons other
than an employee in the course of his/her employment by you.

Jurisdiction Clause

We will not provide any cover for any judgement, award or settlement made within countries which operate under the Laws
of the United States of America or Canada (or for any order made anywhere in the world to enforce such a judgement, award
or settlement either in whole or in part).

The premium for this Section has been calculated accordingly and no consideration has been paid in respect of liabilities

arising under the Laws of the United States of America or Canada or the jurisdiction of the Courts of the United States of
America or Canada.
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Exceptions applying to Section 3

What is not covered

This section of the policy does not cover:

1.

10.

11

12.

Liability for injury or damage to property if such liability has been assumed under a contract or agreement unless
such liability

a) attaches solely by virtue of a condition or warranty of goods implied by law, or

b) would have attached in the absence of the contract or agreement.

Liability arising from damage to the product or any part of the product.

Any costs or expenses indirectly resulting from damage to the product or any part of the product such as costs or
expenses incurred in repairing, replacing, recalling, reapplying, removing or making any refund in respect of the
product or any part of the product.

Liability arising from any product

a) used withyour knowledge in connection with aircraft, aero spatial devices, air cushioned vehicles, waterborne
craft, offshore structures or for marine or aviation purposes, or

b) supplied by or on your behalf for delivery to or use in the United States of America or Canada, or

¢} whilstin your care, custody or control.

Claims arising out of circumstances which might be expected to give rise to a claim which you knew about prior to
the commencement of cover under this section of the policy.

Injury or damage to property caused by or arising from advice given by you or on your behalf.

Injury to any employee where the injury arises out of and in the course of such person’s employment by you.

Pollution or contamination other than caused by a sudden, identifiable, unintended and unexpected incident
which takes place in its entirety at a specific time and place during the period of insurance. All pollution or
contamination which arises out of such incident will be deemed to have occurred at the time such incident takes
place.

Fines, liquidated damages, penalty clauses or performance warranties.

Punitive damages and/or exemplary damages and/or aggravated damages and/or any additional damages
resulting from the multiplication of compensatory damages.

The excess stated in the schedule of insurance.

Any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from

a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel, or

b) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly or nuclear
component thereof.
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General Policy Exceptions

THESE GENERAL POLICY EXCEPTIONS APPLY TO THE WHOLE OF THE INSURANCE POLICY

What is not covered

This policy does not cover any actual or alleged liability

1.

Directly or indirectly occasioned by or happening through or in consequence of war invasion acts of foreign enemy
hostilities (whether war be declared or not) civil war rebellion revolution insurrection or military or usurped power.

For any claim or claims in respect of loss or losses directly or indirectly arising out of resulting from or in any way
involving asbestos or any materials containing asbestos in whatever form or quantity. This Exclusion shall not apply to
Section 1 of this policy provided always that the limit of indemnity under Section 1 will be reduced to £5,000,000 for
any occurrence or series of occurrences arising out of any one cause in respect of any claim(s) involving asbestos.

Directly or indirectly caused by resulting from or in connection with any act of terrorism regardless of any other cause
or event contributing concurrently or in any other sequence to the loss.

For the purpose of this policy an act of Terrorism means an act including but not limited to the use of force or violence
and /or the threat of any person or group(s) or persons whether acting alone or on behalf of or in connection with any
organisation(s) or government(s) committed for political religious ideological or similar purposes including the intention
to influence any government and/or to put the public or any section of the public in fear.

This Policy also excludes loss injury damage cost or expense of whatsoever nature directly or indirectly caused by
resulting from or in connection with any action taken in controlling preventing suppressing or in any way relating to any

act of terrorism.

If we allege that by reason of this Exception any loss, injury, damage, cost or expense is not covered by this policy the
burden of proving the contrary will rest with you (the Insured).

This Exception will not apply to Section 1 of this Policy provided always that the limit of indemnity will be reduced to
£5,000,000 for any occurrence or series of occurrences arising out of any one cause in respect of any claim(s) involving

any act of terrorism.

In the event that any part of this Exception is found to be invalid or unenforceable the remainder will remain in full force
and effect.

Resulting from a deliberate act or omission by you, your directors, business partners or employees.

16



Page 26

General Policy Conditions
THESE GENERAL POLICY CONDITIONS APPLY TO THE WHOLE OF THE INSURANCE POLICY
1. Payment of Premium, Keeping to the Policy Terms & Duty of Disclosure

We will only provide the cover described in this insurance policy if
a) you have paid or agreed to pay the premium for the current period of insurance, and
b) you or any person claiming protection has kept to all of the terms and conditions of this policy (including those
applied by endorsement) as far as they can apply, and
c) the information you gave on your proposal form and declaration is, to the best of your knowledge and belief,
correct and complete.

Your premium is based on information you supplied at the start of the insurance, subsequent alteration or renewal. You
must tell us via your insurance intermediary immediately of any changes to that information. If you do not tell us about
these changes your insurance may not cover you fully or at all. If you are not sure whether any facts are important, please
ask your insurance intermediary. Some examples of changes you must tell us about are an increase in your gross annual
turnover or number of employees, a change in the activities of the business, or convictions or prosecutions.

If you or anyone acting on your behalf knowingly commit a fraudulent act or submit a fraudulent document or make a
fraudulent statement or exaggerate your claim, we will not pay the claim and cover under this insurance will cease
immediately. You will not be entitled to any refund of premium.

2. Reasonable Precautions

You must

a) take all reasonable precautions to minimise the risk of damage injury and disease as if this policy were not in force
and ensure that all reasonable safeguards and precautions against accident and disease are provided and used,
and

b) exercise all reasonable care in seeing that the building, ways, works, implements, tools equipment, plant,
machinery and appliances used in the business are substantial and sound and in proper order and fit for the
purpose for which they are used, and

c) exercise all reasonable care in the selection and supervision of employees, and

d) comply with all statutory and other obligations and regulations imposed by any government, public or local
authority.

3. Notification of Claims or Circumstances

Regardless of any excess you may have to pay under this insurance you must report any incident which may give rise to a
claim under this policy. The address and contact details for reporting your claim are Mobilers Insurance Services Limited,
Haden House, 16 Waterfall Lane Trading Estate, Cradley Heath, B64 6PU. Telephone: 01384 429903.
You must also
a) assoan as reasonably practical notify us in writing giving full particulars of the claim or circumstance, and
b) notify us in writing immediately if you and/or the person claiming to be indemnified has knowledge of any
impending prosecutions, inquest or inquiry in connection with any circumstances for which there may be liability
under this policy, and
c) forward unanswered tousimmediately on receipt every letter, claim, writ, summons or process in connection with
such claim or circumstance, and
d) give us all of the information and assistance that we may require, and
e} atalltimes, in addition to the obligations set out above, provide us with all information and co-operation to allow
us or our appointed agents to be able to comply with any relevant Practice Directions and Pre-Action Protocols as
may be issued and approved from time to time by the Head of Civil Justice.

4. Claims Procedures
No admission of liability, payment or promise of payment shall be made or given by you, any other person claiming to be

indemnified or any person on your behalf. No proceedings may be commenced against, or settlement accepted from, any
other party without our written consent.
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5. Subrogation
We shall have discretion in the conduct of any negotiations or proceedings or in the settlement of any claim.

We shall be entitled to take over and conduct in your name and/or the name of the person claiming to be indemnified under
this policy the defence or settlement of any claim.

We shall be entitled to prosecute in your name and/or the name of the person claiming to be indemnified under this policy
for our own benefit any claim against any third party.

6. Discharge of Liability

We may at any time pay you the amount of the limit of liability (after deduction of any sum or sums already paid) or any
lower amount for which any claim or claims can be settled. On making such payment we shall relinquish conduct and control
of such claim or claims except for expenses of litigation recoverable and we will be under no further liability in connection
with such claim or claims. However, provided that the limit of liability stated in the schedule of insurance is sufficient to
allow it, we will pay for other costs and expenses incurred with our written consent in respect of matters prior to the date
of such discharge payment by us.

7. Other Insurances

If at the time of any claim arising under this policy there is (or but for the existence of this policy there would be) any other
insurance covering the same liability we will not be liable under this policy except in respect of any amount over the
maximum amount payable under the other insurance. This condition does not make us responsible for any amount we would
not have otherwise paid under this policy.

8. Cancellation

We can cancel this policy at any time if there are serious grounds to do so, for example:

e Where premium has not been paid by an agreed due date; or

e where you have failed to take reasonable care in providing information in relation to this insurance as required by
General Condition 1 of this policy; or

e Where you have failed to co-operate or provide information and assistance in relation to any claim under this
policy or with regards to the administration or operation of this policy; or

e  Where we have grounds to suspect fraud or misrepresentation; or
e  Where you use threatening or abusive behaviour towards a member of our staff.

We will cancel the policy by giving you 7 days' notice in writing to your last address notified to us. Your last notified address
may include an email address nominated by you to accept correspondence.

At the end of the 7 day notice period you will be entitled to a refund of a proportionate part of the premium you have paid
but subject to our retention of a minimum premium. If the annual premium has been based wholly or partly on any estimates
any refund will be adjusted in accordance with General Policy Condition 9 - Adjustment of Premium.

9. Adjustment of Premium

If any part of the premium is based on estimates provided by you, you must keep accurate records containing all relevant
particulars and you must allow us to inspect such records. If any estimate should be exceeded in any given period of
insurance you must notify us as soon as reasonably practical. The premium will then be adjusted and the difference paid by
you.

10. Contract (Rights of Third Parties) Act 1999

A personwho is not a party to this contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any
term of this contract but this does not affect any right or remedy of a third party which exists or is available apart from that

Act.
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11. Sub Contractors — Own Insurances

Prior to entering into any contract with a sub-contractor you must check to ensure that the sub-contractor has in force valid
policies covering Employers’ Liability, Public Liability and Products Liability Insurance in respect of the sub-contractor’s
liability at law and that such insurance provides

a) coverfor the work being undertaken by the sub-contractor, and

b) anindemnity to you as principal, and

c) limits of liability of not less than the limits provided to you under Sections 1, 2 and 3 of this policy.

You must also obtain and keep documentary evidence of a sub-contractor’s insurances including evidence of the payment
of the premiums by the sub-contractor and upon our request provide such information as we may require.

Your failure to adequately check and keep records of a sub-contactor’s insurance may invalidate cover under this policy.
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Important Information for Policyholders

Data Protection

We are governed by the Data Protection legislation applicable in both the United Kingdom and Gibraltar. Any information provided by you in
connection with this policy will be processed by us in compliance with the provisions of the UK Data Protection Act 1998 and the Gibraltar Data
Protection Act 2004 for the purpose of providing insurance and handling claims if any which may necessitate providing such information to third
parties.

You have the right to access information we hold about you. If you would like access to such information, please write to us at Insurance Factory
Limited, 45 Westerham Road, Bessels Green, Sevenoaks, Kent , TN13 2QB. We may charge a fee of £10.00 for each request to meet our costs in
providing you with details of the information we hold about you.

For full details of our privacy policy, please refer to:

http://mobilers.co.uk/terms-and-cookie-policy/

Employers’ Liability Tracing Office (ELTO)

Certain information relating to your insurance policy including, without limitation, the policy number(s), employers’ names and addresses
(including subsidiaries and any relevant changes of name), coverage dates, employer’s reference numbers provided by Her Majesty’s Revenue
and Customs and Companies House Reference Numbers (if relevant}, will be provided to the UK Employers’ Liability Tracing Office, (the “ELTO"}
and added to an electronic database, (the “Database”).

This information will be made available in a specified and readily accessible form as required by the Employers’ Liability Insurance: Disclosure By
Insurers Instrument 2010. This information will be subject to regular periodic updating and certification and will be audited on an annual basis.

The Database will assist individual consumer claimants who have suffered an employment related injury or disease arising out of their course of
employment in the UK for employers carrying on, or who carried on, business in the UK and who are covered by the employers’ liability insurance
of their employers, (the “Claimants”):
1. to identify which insurer (or insurers) was (or were) providing employers’ liability cover during the relevant periods of employment,
and

2. toidentify the relevant employers’ liability insurance policies. The Database will be managed by the ELTO.

The Database and the data stored on it may be accessed and used by the Claimants, their appointed representatives, insurers with potential
liability for UK commercial lines employers’ liability insurance cover and any other persons or entities permitted by law.

20

Page 29



Mabilers
Ariviv? Lo business WCUYWMA

When you take out the policy with us we charge you a fee as detailed in your welcome letter. In addition the insurer pays us a
percentage of the total annual premium.

We use a panel of insurers to provide you with a quotation. You can find the full list of insurers we use below.

Catering Trailer
Great Lakes Insurance SE, UK Branch
Advance Underwriting

Commercial Combined

Argo Global

Advance Underwriting

Great Lakes Insurance SE, UK Branch

Commercial Vehicle

Aviva Insurance

ERS (Syndicate 218 at Lloyd's)

KGM Insurance

Markerstudy Insurance Services Limited

Fleet Insurance
Aviva Insurance

Liability Complete
Thistle Underwriting

Zenith Insurance

Private Car
Markerstudy Insurance Services Limited

Optional Extra Product Insurer Administrator

Gadget Cover Zenith Insurance Plc Supercover Insurance, trading name of
Insurance Factory Ltd

Excess Protection Markerstudy Insurance Company Limited Markerstudy Insurance Services Ltd

Motor Legal Expenses AmTrust Europe Ltd Carpenters Ltd

Silverknight Breakdown Cover AmTrust Europe Ltd General Legal Protection

Key Cover Zenith Insurance Plc Supercover Insurance, trading name of
Insurance Factory Ltd
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TERMS OF BUSINESS AGREEMENT
In these Terms references to “we” or "us” are to the firm whose details are set out in the covering letter accompanying these Terms. We are an independent intermediary, part of the Markerstudy Group of
companies.

‘We are based in the United Kingdom and our principal place of business is at Haden House, Unit 16 Waterfall Trading Estate, Waterfall Lane, Cradley Heath, B64 6PU.

Mobilers is a registered trade mark of Insurance Factory Limited. Authorised and regulated by the Finandial Conduct Authority [306164). Registered in England and Wales [02982445). Registered Office: 45
Westerham Road, Bessels Green, Sevenoaks, Kent, TN13 2Q8.

The Financial Conduct Authority (“FCA”) is an independent watchdog that regulates financial services. We are authorised and regulated by them and you can check this by visiting the FCA's website
http:/fwww.fea.org. uk/firms/financial-services-register or by contacting the FCA on 0800 111 6768. Our permitted activities are recommending insurance policies (and in cases where we do not give a
recommendation we will tell you); arranging insurance cover; dealing as agent and assisting with the administration and performance of policies - all in connection with general insurance

Fi ial Services Comp tion Scheme

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet our obligations. For compulsory classes of insurance, insurance
advising and arranging is covered for 100% of any claim, without upper limit. Further information about compensation scheme arrangements is available on the FSCS website www. fscs.org.uk or by telephoning
0207 7414100,

Our Services
We are an insurance brokerwho arranges policies through a panel of leading insurers and intermediaries. Our services include arranging insurance for motor, household, equine, travel and commercial package
policies. We arrange your insurance cover and help you with ongoing changes.

Throughout the period of insurance we act on behalf of both you and the insurer. We act on behalf of you when providing a guote and arranging cover. When we issue policy documents, handle claims and
collect premiums payments, we act on behalf of the insurer.

You will not receive advice or recommendation from us. We will give you information about a product but cannot make a decision for you.

‘We endeavor to place your business with insurers with adequate means to meet their obligations but cannot guarantee the solvency of any insurer and we shall not be liable for losses suffered by you in the
event of the insolvency of an insurer.

A detailed description of any insurance policy we arrange on your behalf will be contained in an Insurance Product Information Document (IPID) which will be made available to you as part of the process of you
obtaining a quotation from us. We can also supply you with a specimen copy of the insurance policy should you request this.

Quotations are based on the information provided by you at the time of the quotation and are valid for 30 days from that date. All premiums quoted include the government's Insurance Premium Tax at the
current rate.

We only arrange motor and home insurance for vehicles and properties based in the United Kingdom and all premium transactions are in pounds sterling.

You must pay your premium before we can arrange cover for you. This may be either the full premium due or a deposit amount if we have agreed that the premium may be paid by instalments.

You will be provided with renewal terms in good time prior to the expiry date of the policy, or notified if renewal is not being invited.

Provision of documentation by us

‘We will endeavor to issue your policy booklet and supporting documentation on the day you arrange cover through us. In the event of your purchase being made outside of normal office hours your
documentation will be issued on the next working day.

YOUR RESPONSIBILITIES

Misrep jon / Duty of Di
Please take reasonable care to answer all the questions honestly and to the best of your knowledge. If you do not your policy may be cancelled, or treated as if it never existed, or your claim not fully paid.

You are reminded that it is an offence under the Road Traffic Act to make any false statements or withhold any relevant information to obtain a Certificate of Motor Insurance. Please note that under the
Rehabilitation of Offenders Act you are not required to disclose convictions regarded as ‘spent’.

You must provide complete and accurate information to your insurer when you take out your insurance policy and throughout the lifetime of the policy and when you renew your insurance. In addition, unless
you are an individual who has taken out the policy wholly or mainly for purposes unrelated to your trade, business or profession, you must also disclose any information which might influence your insurer to
aceept, amend or decline your insurance proposal or renewal prior to inception, throughout the period of insurance and at renewal. Any changes in circumstances which may affect the services provided by us
or yourinsurer should be disclosed immediately. If you are unsure about disclasing any matter please contact us for guidance. Failure to disclose any material information to your insurers or any inaccuracies in
the information provided could invalidate your insurance cover, lead to cancellation of your policy with associated cancellation charges, and could mean that part or all of your claim may not be paid. Any
products we provide information on will be based on the details you provide. Always keep copies of correspondence sent or received conceming your insurance.

Proposal forms

It is important that you ensure that all statements you make on a proposal form are full and accurate, All answers on proposal forms and statements made to your insurers, either in your handwriting or pre-
printed, are your responsi bility. When a policy is taken out we will send you a copy of your proposal form or statement of fact which shows the information you have supplied. [fyou ask us toamend any answers,
or add additional information we will send you a copy of the revisions. Please feel free to ask us for assistance with completion of your proposal form.

Provision of documentation by you

If you are required to provide supporting documentation to your insurer it is critical that this information is provided quickly. An insurer will cancel a policy if supporting information is not supplied within 21
days of the start date. We strongly recommend you use Recorded Delivery or other traceable postage method to send this information to us. In the event that important information is not provided, we will
attempt to advise you by telephone, will write to you by standard mail and e-mail

No Claims Bonus

You must provide written evidence of your no claims bonus proof within 30 days. This previous policy must not have expired more than 2 years before the inception of your new policy with us and any no daims
bonus earned cannot be used simultaneously on more than one vehicle at a time. Failure to provide evidence within this period will result in the insurers issuing the policy as gross premium (i.e. without the
benefit of no claims discount) or cancelling the policy. You will be immediately responsible for the balance of the premium payable and any subsequent cancellation will be calculated on the gross premium and
subject to the charges as outlined in the administrative charges section.

Understanding your policy terms
Itis important that you read your policy carefully. The document, schedule and any Certificate of Insurance are the basis of the cover you have purchased. Please make sure that you understand them and are
able to follow their requirements. If you are in any doubt about the terms and conditions of the policy then contact us for clarification.

Breach of any terms, conditions or warranties may result in the termination of your policy with associated charges or may invalidate a claim.

Purchasing your policy online

If you have purchased your policy online it is essential that you ensure that all information you provide is accurate as we depend solely on the information you provide to set up your policy. Any non-disclosure
or inaccuracy may lead to cancellation of your policy or nonpayment of a claim. It is also essential to read and fully understand the terms of your policy when the documents are sent in case any important
information has been overlooked online. We can then help you resolve any issues you have with the policy within the first fourteen days when the policy can easily be cancelled if necessary. Please contact us if
you have any concerns about the information you have provided or the terms and conditions of a policy you have set up online.

To assist with your purchase a summary of policy terms and conditions is accessible from our online systemin the Insurance Praduct Information Document (IPID).

Road Traffic Act
Custamers are reminded that it is a serious offence under the Road Traffic Act to leave, drive or otherwise use a vehicle on a public road without valid insurance cover being in force.

OUR LEGAL OBLIGATIONS
Data Protection
‘We are governed by the Data Protection legislation applicable in the United Kingdom. For the purposes of Data Protection Legislation, Insurance Factory Limited is the data controller.

‘We believe in keeping your information safe and secure. Full details of what data we collect and how we use it can be found in our privacy policy which you can access via
https://www.insurancefactory.co.uk/privacy-policy or by requesting a copy from our Data Protection Officer (contact details below). Please also see your insurance policy document.

Where you have given us your consent to do so, we will send you information about products and services of ours or other third parties which may be of interest to you via telephone, letter or email {as you
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have indicated). You have aright atany time to stop us from contacting you for marketing purposes or giving your infarmation to other third parties. If you no longer wish to be contacted for marketing
purposes then please contact us by emailing talk2us @insurancefactory.com

Under Data Protection legislation you have certain rights, these include for example, a right to understand what data we hold on you and a right to ask us to amend that data if it is incorrect. If you would like
to exercise any of your rights please contact our Data Protection Officer (contact details below).

If you have any questions about how we use your data, or to exercise any of your data rights please contact our Data Protection Officer at: Data Protection Officer, Insurance Factory Ltd, 45 Westerham Road,
Bessels Green, Sevenoaks, Kent, TN13 20B. Please make sure you provide your name, address, policy number and other relevant information to allow us to respond to your query.

You understand that all personal data you supply must be accurate.

Any information we hold about you, whether on our computer system or on paper files, will be treated as private and confidential. We will use and disclose the information we have inthe normal course of
administering or arranging cover on your insurance policy which may involve passing information about you to insurers, other intermediaries, risk management assessors and other third parties involved in your
insurance. We may use a third party to conduct customer surveys on our behalf. .

At the request of many of our customers and to make managing your insurance more convenient, itis our policy to deal with your spouse or partner who calls us on your behalf, provided they are named on the
policy and provided they comply with data protection security checks when they call. If you would like someone else to be able to deal with your policy for you on a regular basis please let us know. In some
exceptional circumstances we may also deal with other people who call us on your behalf, provided they also comply with our security checks when they call. We will endeavor to adopt a proportionate and
common-sense approach to our security measures when dealing with, for example the very elderly, or others who we detect may have problems understanding their insurance policy, or a related matter. If at
any time you would prefer us to deal only with you, please call to let us know.

Motor and Home Insurance anti-fraud registers
Insurers share information with each other via the Claims and Underwriting Exchange Register and the Motor Insurance Anti-Fraud and Theft Register to aid the prevention of fraudulent clzims. In the event of
a claim, the information you supply on the claim form, together with any other information relating to the claim will be put on the registers.

Motor Insurance Information Centre (MIIC)

Insurers are legally required to provide details of motor insurance policies to the MIIC,

The information describing your insurance cover will be added to the Motor Insurance Database (MID] to which the police and other government agencies have access. This helps the pursuance of claims
following accidents and aids detection of those who are in contravention of the law by not taking out insurance.

As part of the government’s Continuous Insurance Enforcement initiative it is now a legal offence to keep a vehicle without insurance unless you have notified the DVLA that your vehicle is being kept off the
road and have a valid Statutory Off Road Notification [SORN).

Itis vital that the MID holds your correct registration number. If it is incorrectly shown on the MID you are at risk of having your vehicle seized by the Police. You can check that your correct registration number
details are shown on the MID at www.askmid.com.

Credit Reference Agencies
To determine premium payment rates at quote and renewal and/or any future invitations, we will make checks on the electoral role and public data through a credit reference agency. These enquiries will be
recorded but it is highly unlikely that they will affect your credit rating.

COMPLAINTS HANDLING

We are committed to delivering a high standard of customer service at all times butin the unlikely event that you have cause for complaint you should contact us by telephone on 0121 296 3100 for Insurance
Factory customers, 01926 460 949 for Insurance Choice or 02475 091 464 for The Policy Shop Customers. Alternatively you can email us at complaints@insurancefactory.co.uk or write to us at: Customer
Experience Team, Insurance Factory Ltd, Haden House, Unit 16 Waterfall Trading Estate, Waterfall Lane, Cradley Heath, B64 6PU.

Where we are unable to resolve your complaint by the end of the third business day after receipt, you can expect the following from us:

We will acknowledge your complaint in writing within five working days after receipt. This will state who is handling the complaint.
We will aim to resolve your complaint within 4 weeks of receipt, unless the matter is very complicated, such as where other organisations need to be contacted. Where this is the case, we will still let you know
what action is being taken and tell you when we expect to provide you with a final response.

Our goal is to ensure that you receive a final response letter within 8 weeks of receipt of your complaint. If we are still unable to provide you with a final response at this stage, we will write to you explaining
why, and advise when you can expect afinal response.

If more than 8 weeks from the date of your complaint has passed and you have not received a final response, or if you remain dissatisfied with our response to your complaint, you may be able to refer the
matter to the Financial Ombudsman Service (http://www. financial-ombudsman.org.uk/). To use their service you must have first of all referred your complaint to us, and your referral to them must have been
sent within six months of our final response letter. Full details of our complaints handling procedures are available on request.

CLAIMS

We have no authority to handle claims on behalf of insurers but can advise you on whao to phone and how to make your claim. In the event of an accident which may give rise to a daim under your policy,
whether you believe you are liable or not, you should notify us by calling the Claims Helpline number shown on the covering letter accompanying these terms as soon as possible. If you do notdo so it may
result in yourinsurer refusing to accept a claim. You must not settle, reject, negotiate or agree to pay any claim without written permission from your insurer. Full details of how to claim are included in your
policy documentation.

ADMINISTRATIVE CHARGES
When you take out the policy with us, we charge you a fee as detailed in your welcome letter. In addition, some insurers pay us a commission which is a percentage of the total annual premium. Details of
which insurers pay us a commission can be found in the Insurer Panel Information document. For policy renewals the charge is shown separately on your renewal invitation letter.

The amount of any arrangement fee will have been communicated to you prior to the conclusion of your contract of insurance, and the amount of this fee will be displayed on the communication that
accompanies your new business or renewal documentation. We offer a diverse array of personal lines and commercial products, and it is not practical to list all arrangement fees individually here.

All other fees that we will charge are shown in the table below:

Liability Policies Catering Vehicle/Van/Private Car & | Trailer Policies Commercial Combined Policies
Fleet Policies

Direct Debit Ar Fee £25.00 £25.00 £25.00 £25.00

Mid-term Alterations £10.00 £40.00 £20.00 £20.00

Missed Payment Charge £45.00 (£15.00 by us and £30.00 by | £45.00 (£15.00 by us and £30.00 by | £45.00 (£15.00 by us and £30.00 by | £45.00 (£15.00 by us and £30.00 by
our Finance Provider} our Finance Provider) our Finance Provider) our Finance Provfder}

Returned Cheque/C k £10.00 £10.00 £10.00 £10.00

Cancellation within 14 days £0.00 £25.00 £25.00 £25.00

Cancellation after 14 days £0.00 £40.00 £25.00 £25.00

For any optional extras you choose to purchase, we receive a commission from the insurer which is a percentage of the total annual premium. In addition, the Legal Expenses provider will pay us a fee for each
motor policy in force.

COMMISSION
We are usually remunerated by commission from the insurance providers. We will be pleased to provide this information upon written request.

CANCELLATION OF INSURANCE POLICY

Cancelling within fourteen days

You have the right to cancel your policy during a period of 14 days either from the day of purchase or the day on which you receive your policy documentation, whichever is the later. If you exercise this right
and the cover had not yet commenced, you will be entitled to a full refund of the premium paid. If the insurance has commenced, and provided that you have not made a claim, you will be entitled to a refund
of the premium paid, subject to a deduction for the time that you have been on cover (calculated as a proportion of the annual premium). In either case, a proportion of the administrative charge for setting up
the policy will not be refunded. If you have made a claim, it is likely that none of the premium will be refunded.

Cancelling after the first fourteen days

Unless otherwise stated, insurance policies are arranged for a period of 12 months and you are required to pay the full amount stated. If you wish to cancel the policy befare the expiry date (other than within
the first fourteen days as above) and there have been no claims, your insurer will refer to their published cancellation procedures as detailed in their policy documents and you may also incur cancellation
charges. Any discounts that were applied to the original premium will be deducted on a pro rata basis if the policy is cancelled in less than twelve months.

Depending on the terms and age of your policy your insurer may retain your premium in full or you may be charged short term cancellation charges which are not proportionate to the annual premium but
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which form part of the contract offered. Insurers’ cancellation terms will be outlined in their terms and conditions which are shown in both the Insurance Product Information Document (IPID) made available
to you at the time of quotation as well as in the Insurer’s policy document.

We recommend that you read the IPID carefully before making a decision to purchase insurance cover. If you have made a claim it is highly unlikely that any premium will be refunded.

We da not refund any of the arrangement fees that were incurred at inception of the policy, and we will deduct a proportion of the discount originally applied from the amount returned to you by the insurer.
Any products you purchased alongside your policy, such as Key Care, are one off purchases and non-refundable.

Policies Cancelled by Us or the Insurer

If your policy is cancelled by us or the insurer, for reasons such as misrepresentation, failure to disclose or failure to make payment when due, we will give you 7 days’ notice in writing to your last address
notified to us. The cancellation will be treated as a standard cancellation and will incur charges as above and the refund of premium will relate to the remaining period of insurance left after the cancellation
date.

How to cancel
To exercise your right to cancel, please contact us at the address or telephone number shown on the front of this communication. Please note we can only cancel a policy effective from the time and date of
your request being confirmed.

PAYMENT OF PREMIUMS AND REFUNDS
Unless otherwise agreed and formalised by a premium instalment plan, all premiums are due on the day cover is arranged, the date the policy is due for renewal or the date of any mid-term adjustment.

Payment by instalments

If you choose to pay by Direct Debit, your monthly instalment plan will be financed by Close Brothers Premium Finance (CBPF). We receive commission from the finance provider for introducing you to them
and will be pleased to provide this information upon request. CBPF will send you a welcome pack which will include a credit agreement. In assessing your ap plication CBPF will search the public information a
credit reference agency holds about you. The credit reference agency will add details of the search to their records whether or not the application for credit proceeds. This and other information may be used
to make credit decisions about you and to undertake checks for the prevention and detection of money laundering. Failing to make a payment when it is due will result in cancellation of the credit agreement
and may result in cancellation of your insurance.

Please note that paying by instalments does not provide a month’s insurance cover at a time; it is simply a more manageable way of paying your premium. You will be responsible for paying the monthly
instalments as they fall due. In the event of any due payment not being made, the overdue payment must be made immediately. A missed payment charge will be incurred for the failed payment. If the payment
is not received within 7 days of the default we will commence the cancellation procedure in accordance with the policy conditions.

Ifan insurance policy is cancelled, any refund provided by the insurer after deduction of any charges (please see our cancellation policy for details) will be used against the outstanding balance onyour instalment
plan. Any remaining charges will need to be paid in full and we may use the services of a debt collection agency if the balance remains outstanding. Similarly if there has been a claim on the policy the insurers
will retain the full premium but the full amount will still need to be paid to the finance company.

If you cancel your direct debit mandate to suspend payment of a finance arrangement, although this may lead to our early termination of your policy and associated charges, it will not automatically cancel your
insurance policy. You should always write to us in accordance with ourcancellation policy to cancel your insurance.

Withholding Documents
We have the right to withhold essential documents, such as evidence of no caims bonus, until due payments have been made and any cheques cleared. We will provide any documents you are required to have
by law.

Refunds
Any refunds will be issued to the policy holder within 30 days of the date of the transaction. Most refunds are issued back to the method that original payment was made with; altematively a cheque will be
issued. The minimum amount we will refund is £10.00, therefore any refund below this amount will not be given.

AUTOMATIC RENEWAL AND CONTINUOUS PAYMENTS

When you pay a deposit or in full by card we may set up a continuous payment autharity (CPA). This will allow us to take payments automatically when they are due, including for renewals and amendments
or charges or where a payment can’t be collected by a direct debit agreement. This means you don’t have to provide new details for each payment and ensures your insurance continues uninterrupted. We
will contact the policyholder to inform of any payments that are due to be taken or if there are insufficient funds in the account to collect the payment. If a payment cannot be taken then the policy may be
cancelled.

To make the process of renewal easier we may automatically renew a policy and take payment by the same payment method as the previous year, unless you request otherwise. If you were paying by monthly
instalments, your finance company will issue a new agreement and will continue to collect direct debits from your account; should the direct debit fail we may debit payment from the card which the original
deposit was debited from to ensure continuity of cover. If you paid in full we will collect the renewal premium from the same card. We will always write to you before we automatically renew any policy and
give you the apportunity to contact us to cancel the renewal.

If your policy is not eligible for automatic renewal we will write to you prior to your renewal date to remind you that your renewal is due and to advise you how much the new premium will be. You will need
Lo contact us to arrange renewal.

HOW WE HOLD YOUR MONEY
Premiums that we collect from you are held in an insurance broking bank account specifically for the purpase of holding client money. By virtue of agreements held with insurers, we collect premiums as agents
of the insurer. Once we have collected the premium from you, under the terms of our agreements with insurers, thase premiums are treated as having been paid to the insurer.

Money that we collect from you will be held in a segregated account, separate from our own business account, and will be remitted to insurers in accordance with our agreement with them. If we become
insalvent, the terms of the trust dictate that insurers will have a prior claim on the money in the account according to their respective interests.

Eaiviia on cust
We hold premiums that you pay usin ourclient money bank account. Under Financial Conduct Authority regulations we have to inform you that we may earn interest from money held in this account. Interest
eamed will not be held for the benefit of customers.

We may also invest these premiums in a range of permitted designated investments as prescribed by the Financial Conduct Authority. In the event that there is any shortfall in our client money resource
attributable to falls in the market value of any of these permitted designated investments we shall make provision for, and bear the cost of, any such shortfall.

Customer money passed to another organisation
In accordance with Financial Conduct Authority Regulations we have to inform you thatin managing or arranging your insurance requirements, we may transfer money that you have paid us in payment of an
insurance premium to another insurance intermediary. This has no effect on your insurance arrangements with us as your broker or your insurer.

GOVERNING LAW
Unless specifically agreed otherwise, this insurance shall be subject to English Law and the parties agree that any dispute arising out of it shall be subject to the non-exclusive jurisdiction of the English Courts.

VARIATIONS

Mo variation of these terms is held to be valid unless in writing and signed by an authorised officer of the company. The company’s staff are not authorised to agree to any variation of these terms. From time
to time the company may review the terms but we will not make any amendments during the term of yourinsurance without your agreement save that we reserve the right to amend these terms where such
amendments are required to reflect a change in applicable law or regulation. Where possible we will provide you with at least 14 days written notice before such changes take effect.

STATUTORY RIGHTS
Agreement to our Terms of Business does not affect your statutory rights. These are our stated Terms of Business. We will assume you are in agreement with these terms unless you notify us to the contrary

within five days of receipt of this document.

BAT/2021_01/MobilersTOBA (Consumer) v2.3
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Nicky’s lces

17 Vermont Gardens
Plymouth

Devon

PL2 2EX

Telephone: 07770 96 06 06
Web: http://www.nickysices.co.uk/

COVID 19 Company Procedures 2021
ICE CREAM VAN

Prevent passing on Covid 19 to customers. Hands, Face and Space.
GENERAL CONTROLS
Handwashing every 30 minutes.
Hand sanitisers and wipes to be made available and are used before, during and after contact with all customers.
Make sure that masks are worn by all staff.
Scheduled sanitising of all shared surfaces every 30 minutes.
Increased cleaning across the board with an external agency deep sanitisation every 10 days.
Ban physical contact (no handshakes, high fives, fist bumps etc.).

| #% HM Governmant INHS |

®

WASH MAKE
HANDS SPACE

Food Hygiene
CONTROLS
Thoroughly clean surfaces and Sanitise ice cream machine regularly in accordance to manufacturers guidelines.
Thoroughly clean hands immediately before and after using products which will be sold to customers.
Ensure that there is NO cross contamination of products.
Sanitise all surfaces either with boiling water or a suitable sanitiser.
Sanitise all equipment including spoons, scoops, storage tubs etc.
Where possible, wear disposable gloves to protect your hands and possible cross contamination.

GUIDELINES
Vehicle
CONTROLS
Thoroughly clean and sanitise interior of van daily.

Regularly clean and sanitise card payment machine throughout the day and every time a customer handles it.

Thoroughly clean and sanitise all vehicle surfaces as well as door handles, hand rails, light switches, taps, remote con-
trols, vending machines, kettles, coffee machines, fridge handles and cupboard handles throughout the day.

FOR MORE INFORMATION, PLEASE CONTACT NICK SMITH ON 07770 96 06 06
OR BY EMAIL AT NICKYSICES@OUTLOOK.COM

Page 36



RISK ASSESSMENT

HAZARD ANALYSIS & CRITICAL CONTROL POINTS (HACCP)

PROCEDURE HAZARDS PERSONS CURRENT CONTROL MEASURES
INDENTIFIED AFFECTED
Purchasing Materials Members of the Check all toppings, ice cream stock and dry goods are sealed and
Contaminated with public not punctured.
Bacteria or toxins Check all expiry dates for each product line.
Check the temperature of all frozen goods are below -18 and
all the chilled Goods are below +5 degrees.
Refrigerate all chilled items and freeze the frozen items immedi-
ately after purchasing. Check new temperatures.
Storage Materials Members of the Keep all dry goods in a cool dry location, covered at all times and
Contaminated with public free from direct sunlight, or air-born contaminates.
Bacteria or toxins Ensure that all designated storage areas are clean and sterilized.
Foreign body Regularly check the temperatures of chilled and frozen items.
Incursion. Always wash hands before handling food items.
Preparation Materials Members of the Set up premise with outside refuse container, water heating facil-

Contaminated with
Bacteria or toxins
Foreign body
Incursion.

Growth of bacteria
In left over ice cream
mix

public

ities hand towel, wash

basins, nailbrush, antibacterial soap, fire hazard equipment and
first aid kit, tie hair back, remove rings and jewellery.

Clean down and disinfect counters and equipment, dispose of
used water a designated receptacle, wash hands.

Check temperature of chilled ice cream mix. Put ice cream mix in
hopper always wash up mix bucket and tools. Wash hands.

Dispensing and
serving

Materials
Contaminated with
Bacteria or toxins
Foreign body
Incursion.

Growth of bacteria
In left over ice cream
mix

Members of the
public

Dispense and serve while ensuring hands are regularly washed.
Dispose of any unused ice cream or product-do not leave in hold-
ing tray, and re-use. Dispose of any product material that comes
into contact with untreated Surfaces. Do not allow customers
into premises at any time, ensure customers form an orderly
queue in front of serving section only.

Throughout the Materials Members of the Periodically wash up ice cream spatula, clean down surfaces,
event Contaminated with public check chilled and frozen temperatures, dispose of customer-
Bacteria or toxins deposited mess.
Foreign body Keep hands / tools, basins clean ready for use.
Incursion. Maintain a good hot water supply.
Growth of bacteria Refuse and waste water thrown away, bins emptied.
In left over ice cream Wash hands before any preparation or serving activity.
mix
Winding down Materials Dispose of any ice cream mix.

Contaminated with
Bacteria or toxins
Foreign body
Incursion.

Wash down and disinfect all counters, tools and food holding
containers Thoroughly.
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Risk Assessment to the Public

HAZARD

TO MINIMISE RISK

Ice cream machine under high pressure-risk of blow out.

Keep public well away from machine ensure hopper mix is topped up
regularly so no air is drawn into barrel, thereby limiting the likeliness
of a blow- out.

Public form an orderly queue, enforced by stewards if necessary. The
machine will be attended at all times.

Fire Hazards

All electrical equipment freezer and chiller well maintained P.A.T. test-
ed yearly, safety trips installed.

1Kg dry powder fire extinguisher, current year tested, in a prominent
location.

Tripping and Falling

All loose wires off the ground or covered with mats or taped down.
Good lighting.

Hazardous Waste

Waste ice cream poured into waste container and disposed of safely.
Glasses/debris deposited by public on counter or on ground around
vehicle collected regular by personnel if event committee has not or-
ganised this.

Vehicle

This vehicle is regularly serviced and maintained.

PLEASE NOTE: Please be assured that on-board this vehicle we do not carry any gas canisters. Hot liquids or sharp implements, all our
staff members hold a certificate in Basic Food Hygiene as standard, and all staff have been briefed on safety procedures. The company
is fully registered with all the local council environmental health departments, and we have public liability insurance cover of at least

Smillion pounds.
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Nicky’s lces

(Mr Whippy 4 Hire)
17 Vermont Gardens
Plymouth

Devon

PL2 2EX

Telephone: 07770 96 06 06
Web: http://www.nickysices.co.uk/

DAILY CHECKLIST

DAILY PLANNER MOT DATE:

SERVICE DATE:
DAILY TAX DATE:
DATE / / / / / / /
TEMPERATURE OF FREEZER °c °c °c °c °c °c °c
TEMPERATURE OF CHILLER °c °c °c °c °c °c °c

ROTATION OF MIX

CLEAN ALL SURFACES WITH ANTIBIATAC SPRAY

EMPTY WATER TANK & FILL WITH FRESH WATER

FILL 2 CLEAN GALLON CONTAINER WITH FRESH WATER

HOOVER OUT VAN & MOP FLOOR WITH HOT WATER

CLEAN ALL SURFACES WHEN REQUIRED THROUGHOUT THE
DAY

REMOVE & DISCARD ALL ICE CREAM MIX FROM MACHINE

WASH THOROUGHLY MACHINE WITH LUKE WARM WATER
& STIRILISING FLUID

DISMANTLE & THOROUGHLY CLEAN THEN RINSE ALL MA-
CHINE PARTS

CLEAN EXTERIOR OF MACHINE

REASSEMBLE MACHINE, LUBRICATE ANY PARTS NECESSARY
WITH PETROL GEL

WASH THOROUGHLY AGAIN MACHINE WITH LUKE WARM
WATER & STIRILISING FLUID

FLUSH MACHINE THOROUGHLY WITH FRESH WATER

EMPTY BINS & DISPOSED CORRECTLY

SIGNATURE (INITIAL)
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